OnNwTN YCNOBU 3A NPUCTAN U KOPUCTEHE HA JABHU MOBUJTHU EJIEKTPOHCKU

KOMYHUKALUUCKUN YCITYTU HA BUIN OMNEPATOP A OOEN CKOMJE

Ynen 1
Oncer HO NpUMeHa

1.1 Osue OnwTtn ycnosu (o noHatamowHnoT Teket Hapedenu: OY) ro
perynMpaat ofHocoT nomery [pywtBOTO 30 KOMYHMKALMCKM yCryru
BUIM OMEPATOP AOOEST Ckonje, co ceamwTe Ha appeca Bacun
Aumnapcku 66 8 kat, 1000 Ckonje kako aaBaten HA jaBHA MOBUNHK
€NEeKTPOHCKM KOMYHUKALMCKM YCIyr1 (BO MOHOTAOMOLUHMOT TekcT: Bun
OMepaTop) BO MPEXATA 30 [ABHU MOBMIHM ENEKTPOHCKM KOMYHMKALIMM
(B0 nmoHaTamowHnoT TekcT: Mpexa) 3o koja Bun onepatop
noceaysa [CM Opobpenne 30 KopucTere pammo pekBeHLmm
(Onobpenme 6p. 102304 nspaneHo of AreHuM{OTa 30 €NEKTPOHCKM
KOMYHMKOLMM (BO MOHOTOMOLIHMOT TekcT HapeuyeHo: Opobpetwe)
COMMOCHO MO3uTMBHMTE nporncu Ha Peny6nuka Makenoruja, oa
€AHa CTpaHa, U nvuata 60p0Teﬂl’1 HQ npetnnaTta 3d NpPeTniaTHUYKKU
OfHOC MU MPETRNATHULUMTE (BO MOHATOMOLIHWMOT TEKCT, MOEeAMHEHYHO
M KONeKTMBHO, HapedeHu: [MpeTnnaThuk) u Npu-neja KopucHULM (BO
MOHATAMOLUIHMOT TEeKCT, NOeAMHEYHO WK KONEKTUBHO, HApEeYeHU:
KopucHuk) Ha joBHM MOBMAHM €NEKTPOHCKM KOMYHWUKOLMCKM YCIYTH HO
Bun onepatop (8o noHatamowHuoT TexcT: Yenyra) oa opyra ctpaHa.

1.2 Cexkoj 30emeH oaHoc nomery Bun oneparop v MpeTtnnatHukoT Koj He
e koHkpeTHo npeasuaeH co OY Ke 6upe Npeamer HA MO3UTUBHUTE
npormcu Ha Peny6anka Makeaoruja.

Ynen 2
BupoBu TeNneKomyHUKALNCKKN yCnyru

2.1 Bun onepatop ke ru obesbeon ceoute Yenyru Ha Teputopujata
Ha Penybmka MakepoHuja (BO MOHOTOMOWHMOT TEKCT HApeveHa:
Tepuropwja) Bo cornacHocT co noautueHmuTe nponncu u OpobpenneTo.

2.2 Bun onepatop ke my oBosmoxw Ha lNpertnnatHukoT euaosu Yenyrm Bo
COMNACHOCT CO MO3WUTUBHMTE MPOMMCH.
2.3 Bun onepatop Hema aa 6uae oproBopeH 3a Koja BMNo Mpeuka wam

npekuH Bo 06e3benysareto Ha Ycnyrute nopaau ,Buwa cuna”.

Ynen 3
DyHKUMOHANHOCT Ha mpexara, Mpeukn, MakcumanHo Tpaewe Ha
npeyYkuTe U HMBO 34 KBAJIUTETOT HA ycnyrara

3.1 Mpeamet Ha orpanudysara crnomeratn Bo Ynen 3.4 nopony, Bun
oneparop reHepanHo Ke Mma 3a uen aa rm obesbean Ycnyrute Bo
COrMNOCHOCT CO TEXHUYKUTE MOXHOCTH, 24 4aca AHEBHO W CEfyM AEHA
HeaenHo.

3.2 Bun onepatop ke rv upeHTMdbMKyBO M OTCTPAHM cuTe AedEKTU WM
npedkn Bo Mpexata u Ke ocurypa nosTopHo obesbeaysare Ha
Ycnyrata Bo HQj6P30 MOXHO Bpeme.

3.3 Bun onepatop ke ro ocurypa keanutetoT Ha Ycnyrata noHypeHa
npeky Mpexata, cornacHo 3aKOHOT M APYrM MO3UTMBHM MPOMMCH.
Bl’ﬂ'l oneparop Hema Aa 614]:[6 OArosopeH 30 HMBOTO HA KBASIUTETOT
BO Cnyuqj Ha obesbepysare ycnyru oa ctpaHa Ha apyr Onepatop
(POAMMHF, HOLMOHANEH U MefyHOPOAEH).

3.4 MpetnnatHukoT npudaka M ce CnoxyBd CO MOAHECYBAHETO Ha
Bapareto pexka Bun onepatop ke ja obesbepysa Ycnyrata Bo
PAMKMTE HO TEXHUYKUTE U OMEepaTUBHUTE MOXHOCTU HO Mpe)KGTG “n
3atoa Ycnyrata moxe Aa He 6Guae [OCTAMHA BO CEKOE BPEME W BO
cekoe MecTo.

3.5 Ako nopaau okt Ha [lpeTnnatHWMKOT, 30 KOj TO| e OAroBOpeH, ce
MOjOBM HEOYEKYBOHO MPOJOMXYBAHE HA PABGOTATA 30 MOMPOBAHE
Ha npeukute, [MpetnnatHukoT  Hema Aa 6Gupe ocnobopeH oA
o6BpcKaTA [a jO NNATM MeceyHaTa npeTtnnata Ha Bun onepatop.
Bun onepatop ke ro cmeta [peTtnnathHukoT oprosopeH 3a cute
TPOLIOUM 30 OTCTPAHYBAHE AEDEKTU HA YPEaM, MHCTANALMM U MPEXH,
npeanssukann of MpeTtnnatHukor.

3.6 Bun onepatop Ke 6upe oAroBopeH CAMO 30 PEANHATA  WTETA
(ncknyyyBajku ja sarybata Ho AOBMBKA) KOja € CTeKHATa M KAKO
TOKBO € [OKOXaHA oA [lpeTnnaTHUKOT KaKo pesynTaT Ha KPajHa
HeBpexHOCT unM HamepHa 3noynotpeba Ha Bun onepatop. Bun
oneparop Hema Aa Guae OArOBOPEH 30 WTETATA OKO HMBOTO HA
KBQ/MTETOT Ha YCNyrata e MoHW3OK Of OAPEAEHWOT MOPAAM HUCKA
MOKPMEHOCT UMK HEMNOCTOEHE HA MOKPMEHOCT HA Mpe)KGTG, nopaan
KOja BMNO MPUYMHA KOjA TMMMYHO MOXE AQ MPEAM3BMKA MPEUKM HA
Mpexara (Kako WwTo ce $huamniKK Npeyku, Nonpeyysarsa, atmochepckm
YCNIOBU, MMM [PYrA TEXHWYKM MPOBNemun, BKIyuyBOjKM MPEUKM KOM Ce
rojaByBaAT OA APYrUTe TenekomyHukaumckn Onepatopu HA YMMWTO
mpexu Bun onepatop moxe aa 6uae NoBP3aH MM YMMLITO CPEACTBA
Bun onepartop moxe Aa rM KOpUCTH), APYrM OB|EKTUBHM MPEUKM KOM
He moxene Aa Ce MPEeABMAAT, Ad ce M3BEerHaT unuM 4a ce oTCcTpaHar
(Buwa cuna), HuTy Bun onepatop ke 6upe oprosopeH 3a koja 6uno
WTeTa HACTOHATA 30 BPEMe HA OAPXYyBaweTo Ha Mpexara, koja
wro wreta 61 moxena aa Baujae Ha KeanutetoT Ha Yenyrara. Bun
oneparop Hema Aa 6uae OAroBOpeH 3a Koja BGMNo WTeTa BO Ciyud)

HO MPEeCcTaHyBOHE, M3MEHd uin otnoeukysane Ha Opobpenuero,
neaktueupare Ha CUM kapTuukata Bo cornacHoct co osue OY, nnu
u3meHn Ha TenedoHckmnoT 6poj Ha MpetnnaTtHukorT.

3.7 Bun onepatop Ke Mma npoBO [a ro OrpaHMYM MMM OO TO MPEKMHE
MPUCTANOT AO [OBHUTE KOMYHMKALMCKM YCIyrM AOKOJIKY € HEOMXOAHO
6e3 cornacHocT Ha [Mpertnnathukot Bo cornacHoct co osue OY u
MO3UTUBHMTE MPOMMCH.

Ynen 4
YcnoBu 3a 3acHOBAHKE NPETNaTHUYKYN OfHOC

4.1 Onwrta cnocobHocT

MpeTnnatHuk moxe [a Guae GU3MUKO NMLE CO MOCTOjAHO XUBEANMULITE
Ha Teputopujata Ha Peny6nuka MakeaoHuja M npoBHO nuue co
cepmwTe Ha TepuTopujara Ha Penybrmka MakegoHuja.

4.2 Bapare

4.2.1 3a 3acHoBake nNpeTnnaTHuukM opHoc co Bun  onepatop (so
MOHATAMOLHKOT TekcT: MNpeTnnatHuukm ogHoc), MpetnnathukoT ke
nogHece baparwe po Bun onepatop wmm po osnacteHo nvue
KOi OBNACTEHUTE MPOACXKHU MEeCTd Ha BMn onepaTtop M AOKONKY
Bapareto e opobpeHo oa crpara Ha Bun oneparop Ke notnuwe
[oroeop 30 30CHOBAHE MPETMIATHUYKM OJHOC (BO MOHOTOMOLUHMOT
Tekct: Jorosop).

4.2.2 Oeue OY ce cmeTaar 3a coctaseH aen Ha cekoe bapare u Jorosop.
Co HueHOTO notnmwysarwe [lpertnnathukot npusHasa aexa (A) e
LIeNIOCHO M TOYHO MHbOpMMPaH 30 coapxknHata Ha osue OY, (B) ce
06Bp3yBa 4G A€|CTBYBO BO COrNaAcHOCT co oapeabute Ha osue OV,
u (B) Bun onepartop uma npaso pa rn usmeHysa osue OY Bo cexkoe
Bpeme 6e3 HeroBa COrnacHOCT.

4.2.3 Bo momeHTOT Ha noaHecysare Ha bapareto, [MpetnnatHukoT Ke my
npukoxe Ha Bun onepatop u/MnM Ha OBROCTEHOTO /MUE HO
OB/IOCTEHOTO MPOACXHO MecTo Ha Bun onepatop aokymeHT 3a
maeHTMbMKaUM|a M OpYrM  [OKYMEHTM Kkou ce 6apaaT cropep
MOCTOEYKATA MOSIMTMKA 30 MOAHECYBAHe 6apama M CKAydyBare
[OrOBOPHM 30 30CHOBAHE MPETMNATHUYKM oaHOC Ha Bun onepatop.

4.2.4 Ako [lpetnnaTHMKOT € MANoNeTHWK MM OKO HeroBaTa MPOBHA
cnocobHOCT e Ha koj 6uno HaumH orpaHnueHa, co baparero mopa
na 6uae [OCTaBEH BANMAEH [OKYMEHT M M3[OBO 30 OArOBOPHOCT Of
craparenor.

425 Mo 6apawe Ha Bun onepartop, MNMpernnatHukor ucto Taka Ke rm
obesbenn cute apyru uHdbopmaumn kou wro Bun onepatop moxe
PO3yMHO A MM CMETA 30 HEOMXO[HW 30 30CHOBAHE HA NPETMNATHUYKM
OfIHOC COrNACHO MO3UTUMBHMTE Mporuck Ha Peny6nnka MakeaoHmia.

4.2.6 MpetnnathukoT ce cornacysa aeka Bun onepatop moxe HesasucHo
Aa ro notepau UAEHTUTETOT, CTATYCOT, NOAHECEeHUTEe [OKYMEHTU
n nnartexHarta CI'IOCO6HOCT HQ npeTI'II'IGTHMKOT CO HaAnexHute
MHCTUTYUMM — COTNIOCHO  MO3WTMBHMTE  npormcu  Ha  Peny6nuka
MakegoHuja, 1 BO cekoe Bpeme Aa 6aPA  AONOMHUTENHWM MM
axypupaHu nHdopmaumnn of NpetnatHukor.

4.2.7 Co nopHecyearwe Ha Bapameto, lMpetnnatHukor ce obspsyBa Aa
3acHosa [orosop co Bun onepartop ako bapaneto e npudareHo on
ctpara Ha Bun oneparop.

Ynen 5

3acHoBamwe Ha MpeTnnarHuyku ogHoc

5.1 Mpudakare Ha BapareTto

5.1.1 Bun oneparop ke ro npudatn baparerto, aokonky:

G) npeTI’Il’IGTHMKOT ro UMA NNATEHO HOAOMECTOKOT 3a AKTMBMPAHE HA

Bun onepatop u/mnm HO OBNOCTEHOTO NULIE BO OBNACTEHO MPOAGXKHO MECTO

Ha Bun onepartop, nokonky TaKOB HOAOMECTOK MOCTOM;

npeTI’II’IGTHMKOT iCl noTnuLle COrnacHOCTA 3d NPOBEpPKa HA HEroBATA MIATEXHA

cocToj6a;

8) He nocrojat apyru npeuku, aaperu co oeme OY mnn edpekTMBHA NOAUTUKA
30 nopHecyearwe 6aparna M CKiydyBane Aorosopu Ha Bun omepartop, 3a
nosp3ysatrbe Ha [petnnatHukoT Bo Mpexara.

o)

5.1.2 Mo npudakarweto Ha baparweto op ctpaHa Ha Bun onepatop u
cknydysarse [lorosop, Bun oneparop ke ja aktueupa CUM kapTudkata
Koja My e popenexa 3a lNpeTnnarHukor.

5.1.3 Baparweto koe e npudateHo oa Bun onepatop Ke BoaM KOH
CKNy4yBOHE [OrOBOP, CO COAPXMHA COMMOCHO MO3UTUBHUTE MPOMUCH,
Mpy WTO MPETNAATHMYKMOT AOroBOP 3a NocT-neja ycnyrn tpeba aa
6upe cknyyeH BO nucmeHa ¢opma, notmmwan of MpetnnathHukot
UMM Of NMLLE OBNCCTEHO AC o MOTMMLIE OTOBOPOT CO 30KOH MM CO
M3A0AEHO MOMTHOMOLLHO 30BEPEHO O HOTAP.

5.1.4 Mo nnakarneto HO COOABETHMOT HOAOMECTOK, AOKOMKY TOKOB
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5.2

5.2.1

5.3

Ynen 6

HOAOMECTOK MOCToM, U cknydyBareTo Ha [lorosopor, Mpetnnathukor
MMa MPABO HA Mpuctan fo ycnyrute Ha Bun onepartop cornacHo
TGpHd)HHOT mogen M36PGH of CTpaHa Ha npeTI'II'IClTHMKOT.
MpeTnnaTHMKOT MMa NMPOABO HA MPUCTAN 4O AOMONHUTENHW YCIyr1 M
MM MPABO A4 KOPUCTM YCNTYTM CO AOACAEHA BPEeAHOCT.
npeTI'I}'IGTHM‘IKHOT OAaHOC 7] caTe BOXKEYKH OGBpCKM I'IOMeIzy
MpetnnathukoT u Bun onepatop Ke 30MOYHAT Of MOMEHTOT Ha
notnmwyeare Ha [orosopot u aktueuparwe Ha CMM kaptuukara
Koja e popeneHa Ha [MpetnnartHukoT op cTpaHa Ha Bun onepatop
(nospsyeare Ha TepmuHanHata onpema Ha [petnnatHukoTt co
Mpexara), o kage WTo Ke ce cmeTa Aeka e sacHosaH MNpetnnatHmnikm
OfHOC HO HEOoMpefeneHo Bpeme (AOKOMKY HE € MOMHAKY OfPEAEHO
Bo [lpeTnnaTHMYKMOT [OTrOBOP) M MOXE AQ Ce PAcKMHE Cropen
penesaHTHUTE oapeabu Ha osue OY mnm MNpetnnatHuukmMoT porosop.
Bo oapepenn cnyyan (Ha npumep, mopaau nocebHM npomoumu,
npoacx6a Ha cybBeHUMOHMPaH Xxapasep Ha [lpeTtnnathukoT, uTH.)
Bapareto, oaHocHo [JoroBopoT 3a 3acHOBAbE MPETANATHUYKM OAHOC
MOXe Aa COAPXKM HEOTNMOBMKNIMBO OTKAXYBAHE HA npeTI'II'IGTHHKOT o4
MPOBOTO 30 PACKMHYBAHE HA [peTNNATHAUKMOT OAHOC 3a onpeaeneH
BpemeHcku nepuoa (Ha npumep, 12 unu 24 meceum).

Bun oneparop nma npaso aa 6apa oa Mpetnnathukor obesbenysare
30 NNOKOHE, BKIY4yBOjKM, HO HE OrpaHMdyBOjKM ce Ha BaHKApCKa
rapaHUM{a, MNApPUUEH BAOT MM MEHMLO, KOKO M 30 OCMrypyBare Ha
cuTe nobapyBara KOW MPOM3NEryBAAT Off KOPUCTEHETO HA YCNyruTe,
KAKO MeFyHOPOAHATO POAMMHI YCyrd, MHTEPHALMOHOIHMOT coobpa-
KQj M CNMYHO, HO M BO CAydaj HO  cnaba MACTEXHA CMOCOBHOCT HA
60paTenoT HOBEAEHO OA HOANEXHUTE MHCTUTYLIMM.

Ogpbueare Ha baparne
Bun onepatop e osnacteH aa ro oabue bapareto:

QKO MOYETHUOT HOAOMECTOK 30 MOBP3yBAHE, AOKOAKY TOAKOB
HOBOMECTOK MOCTOM, MM FOPAHUMATA HE Ce MCMNATEHW BO AGAEHWOT
BPEMEHCKM Mepuoa;

ako 6apaTenoT uma HenoamupeH aonr koH Bun oneparop;

QKO e NOTBPAEHO AeKa BApATEenoT He e MAATeXHO cnocobeH unm
nokonky 6apaTtenoT He ja aaae NoTpebHATa COrNAacHOCT 30 NPOBEPKA
HO HEroBATA MAATEXHA CNOCOBHOCT;

aKO 6APATENOT MMA M3BPLLEHO NOBPEAA Ha oapeabuTe Ha 3aKOHOT 30
€NeKTPOHCKM KOMYHUKAUMK U OPYTU 30KOHU UM MPOMKUCHU, KAKO LUTO €
YTBPAEHO OA HAANEXHUOT ApP>XXABEH OPraH u

ako 6apaTenoT He ja NoaHece LenocHaTa NoTpebHa AOKyMeHTaumja
BO cornacHocT co lNonutukara 3a nogHecysare 6APARA M CKYUyBAHE
aorosopwu Ha Bun oneparop.

Heaktueupare

Bo cnyyaj HomomecTokoT 30 OKTMBMpaOme A[a 6upe nnateH, Ho
OKTUBMPOHETO AA HE ce Ciyuu nopamun oabusare Ha bapareto,
Bun onepatop ke my ro pedyHaMpa HOAOMECTOKOT 30 OKTMBMPAHE
Ha lpeTnnatHukoT Ha Heroso Gapare, noa ycnos [MpertnnatHukoT
ucrospemero fa ja spatn CUM kaptuukara Ha Bun onepartop.

068Bpcka Ha MpeTNAATHUKOT Aa U3BECTU 30 MPOMEHM BO noaarouure
papexlu Bo bapamweTto u copprxanu Bo floroBopoTt

6.1

6.2

Ynen 7

I-IO 30CHOBAHKETO HA MPETNIAaTHUYKM OAHOC, npeTI’IﬂGTHMKOT MMCMEHO
Ke ro ussectn Bun onepatop 3a cekoja npomeHa BO nM4yHMTE NopaToLm
WM BO NopaToumTe 3a naeHTMdukaumja ko ce naaeHu so bapareto u
coapxaHu Bo [loroBopoT, BEAHALL MO HACTAHYBAHETO HO MPOMEHATA
1 He nopouHa oA 15 aeHa oA HOCTOHYBAHKETO HA TOKBATA MPOMEHQ.
Ako [lpetnnatHukoT He ro ussectu Bun oneparop 3a npomerata
BO /MYHMTE noaatoum M/MFIM nogatoumMte 30 MﬂeHTMq)MKGLlMiG
BO POKOT MPEABMAEH BO MPETXOAHMOT CTAB M AKO, Mopaau Togq,
M3BECTYBAHATO MAM APYyra KopecrnoHaeHuuja Ha Bun onepatop
He 6upaT poctasern Ao [lpetnnatHukoT, focTtasarta Ke ce cmeTa
30 HOBPEMEHO M3BplueHa. McToTo Ke ce oaHecyBa, HO MECeyHuTe
CMETKM MUK MOTCETHMUM U  HAMNOMEHM 34 nnoKare Kowu BMI'I
onepaTop M MWCMPATMA HA MOCNEAHATA MPUOBEHA QAPeca Ha
MpeTnnatHukor.

Kopucrewe Ha CUM kaptuukara u o68pcku Ha MpernnatHukor

7.1

Bun oneparop ke My ja npeaaae CUM kaptuukata Ha MpetnnatHukoT
30 kopucTere, 1 MpeTniaTHMKOT Ke MMa NPaBO A ja YyBA 30 LENOTO
BpemeTpaere Ha [1peTnnaTHMYKMoT oaHoc. 3a BPeMeTpaeneTo Ha
Mpetnnathuukuot ogHoc CMM kapTuukaTa Ke ocTaHe BO COMCTBEHOCT
Ha Bun onepartop u MNpetnnatHukoT Ke ja Bpath Ha Gapare Ha Bun
oneparop.

7.2

7.3

7.4

7.5

7.6

7.7

MpetnnatHukot ke ja sawtutn CUM kaptuukata op npupoaHn
Henoroau, WTeTa 1 HEBELUTO MM HEOBNACTEHO KOPUCTEHE, Ke io cTasu
BHUMOTE/HO BO MOBMAHMOT TenedOH BO COrMACHOCT CO YNaTCTBATA HA
HEroBMOT MPOM3BOAMTEN, M BO CEKOj Cnyuaj Ke ja 4ysa Ha HesbepHo
mecro. Mpetnnathukor mopa aa my ja Bpatn CMM kaptiuka Ha Bun
ornepaTop BO CEKOE Bpeme BO Koe Toa Ke buae nobapaHo, Bo ciyuaj
HO POCKMHYBOHE HO NPETANATHUYKMOT AOFOBOP M BO NOCEBHM Caydyam
Kora ce 6apa oa Hero, KAaKo MTHU CNy4Yau, AOKOMKY € BO MHTEPEC Ha
joBHOCTG MM BO ClyyanTe MOBP3AHM CO KOPUCTEHE HO MpeXaTa.
MpetnnatHukoT BepHOWw BO nMcmeHa ¢opma Ke ro wmssectn Bun
onepatop 3a cekoj AedekT, WTeTa, KAKo M 3a rybere mam kpaxba
Ha CUM kaptuukata, co nocouysamwe Ha TenepoHckuoT 6poj Ha
MpetnnaTHMKOT M ApyrM COOABETHU MHOOPMALMM HEOMXOAHM 30
npoueHyBamhe HA OBTEHTMYHOCTA HA TAKBOTO M3BECTYyBAHE. CeKoe
yCMeHo uaBecTyBahe 3a rybere unm kpaxba Ha CMM kaptuukara ke
My 6upe notepaeHo Ha Bun onepatop, BeaHAW MM HOjAOLHA BO POK
oa 48 4acoBw, CO NIMUHO MOTMMLIAHO MMCMO MPATEHO MO MPENOPAYAHT
MOLITA UK MO KypUp.

Bo cnyuaj Ha ry6erse unm kpaxba Ha CUM kaptuukara MpetnnathukoT
HEMQ [0 CHOCK OfFOBOPHOCT 34 TpoLoLuTe of Kopuctereto Ha CUM
KAPTUYKATA  HOCTOHATO MO MOMEHTOT kora Bun onepatop ke ro
NPMMK M3BECTYBAHETO Ha [TpeTnnaTHukoT 3a kpaxba um ryberse Ha
CMM KapTHuKaTa BO COMMACHOCT CO PENEBAHTHUTE Ofpeabu Ha oBue
QY. Bun onepatop Hema Aa CHOCH OAroBOpPHOCT KoH [MpeTnnathukor
MM KOH TPETA CTPOHA 34 KOja BMIO WITETA KOjO MOXE AA Ce MojaBu
KOKO MOCNEeAMLIA HO HEBUCTUHMTO MM HEHOBPEMEHO M3BECTYBAHE 30
kpax6a unm ryberse Ha CUIM kapTtuukara.

MpetnnathukoT Ke ro uyysa 6pojor Ha CUM kaptmukarta, Kako u
MAH/TYK koposute M Koj 6uno Apyr KoA 30 MaeHTMPMKALM|O BO
nosepmsocT. [MMH kopoT Ke 6upe AEOKTMBMPAH COMO CO Mpu-neja
CUM kaptnukmn. Bo cnyuaj Ha pasymHo comuesare aexka MAH/TTYK
koposute Ha [MpeTtnnatHukoT Gune KopucTeHn 6e3 OBNACTYBAHE OA
TpeTu ctpanu, Bun onepatop ke pejcteysa kako Bo cnyuaj Ha ryberse
unm kpaxba Ha CMM kaptuukara, cornacHo uner 15 on osue OY.
Ako [MpeTnnatHuKoT My M AoAe HO pacnonarawe HA APYro nuue —
KopucHUK Ha Mpexa - kon 6uno Bpoesn Ha Mpexara perncTpupaHm
Ha ume Ha [pertnnatHukoT criopea porosop co Bunm onmepartop,
MpeTnnaTHMKOT Ke OCTaHE COMCTBEHMK HA MPOBATA M OBBPCKMTE KOM
npowuanerysaat og Jorosopor.

MpeTnnatHMkoT Hema aa Mma npaso, 6e3 jacHa MMCMEHA COrnacHOCT
Ha BMI'I onepaTop, Aa rm 1M3senysa umnuv na 4O3BONM [PYro nvue Ad r’m
n3senyBsa cnegHUTe aKTUMBHOCTU:

Q) [O reHepupa, TEPMWMHMPA MMM MPEeHecyBa Kakos 6uno coobpakaj oa/no

o

7.8

7.9

Ynen 8

Mpexxarta Ha Bun onepatop co uen renepupare Ha npoour 3a MNpetnnatHukoT
WY 30 HeKoe Apyro mue ocseH BMI'I onepaTop, M1 Co uen Nnpean3MBMKyBamhe
3ary6a 3a Bun oneparop;

ﬂ.eiCTBG M3BPLUEHN CO LUen MHMUMPOHhEe NOBUUKM M BpLUEHE MNOBULUM HA HAYMH
WTeTeH 30 NPaBATA U UHTEPECUTE HA Bun onepartop.

MpetnnatHukoT Ke kKopucTn TepmuHanta onpema u/un CUM kaptudka
HO HOYMH KO| HE MPEAM3BUKYBA MOMPeYyBaHa HA GYHKLMOHUPOHETO
Ha Mpexara 1 He NPean3BUKYBA LITETU 3a APYrUTE KOPUCHULIK.
MpeTtnnatHukoT € 06BP3aH [A MM KOPUCTH YCIYrMTE HA HOYMH KO| He
npeausBMKyBa LUTETU HA UHTErpuTETOT HA Mpe)KGTO M/HHM npeYkn
Bo o6e3benyBareto ycnyru oA cTpaHa Ha Bun onepatop Ha Tpetu
CTPaHM, COrNAcHO BapParATA 30 KBANMMTET HA yCIyraTa.

Ycnoeu noBp3caHMU CO TEPMUHANHA onpemda

8.1

8.2

8.3

MpeTtnnatHukoT e o6BP30H AQ KOPUCTM TEPMMHONHO onpema (T.e.
mobuneH TenedoH) KoOja € COOABETHO ATECTUPAHA 30 MOBP3YBAHE
HO Mpe)KGTG u KOiO COO/ABETCTBYBA HA PENeBAHTHUTE TEeXHUYKM
YNoTCTBO 30 OfpPXyBAHe HA TOKBATG onpema. [lpertnnathukoTr ce
06Bp3yBO OG HE KOPUCTM TEPMMHONIHA OMPEMA HA HauMH KOj 6u
BO3HEMWPYBAN APYrW Nyfe uam 61 ro HapyLWKN [OBHUOT pea Kako M Ad
Crpeun KOpUCTEHE TEPMMHANHO ONPEMA OA TPETH UL OKO TOKBOTO
KOPUCTEHE € CNPOTUBHO Ha oapeabute Ha osue OY unu Ha NosuTUBEH
nponmc.

Kora TepmuHanHaTa onpema ce KOpUCTH CNPOTUBHO HA MPETXOAHUOT
cras, Bun onepatop Hema Aa CHOCM O[rOBOPHOCT 30 EBEHTyONEH
npuroBop MpoTe GAKTYPUPOHATA CYMO MM HEAOCTAMHOCTA Ha
oapeaeHn Ycnyrv wro 61 Nponsnerno Kako pesynTaT Ha HeMpPOBUIHOTO
KOpUcCTEeHhe HaO TEPMMHANHATA onpema.

Bun oneparop Mma npaso aa ja Nperneaa u KOHTPONMPA UCMPABHOCTA
HO TEPMMHOHOTA ONPEMA.

BN OMEPATOP JOOEN Ckonje, Bacun Aynnapcku 66 8 kat 1000 Ckonje, Makeaoruja www.vip.mk
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Ynen 9

Hapomecroumn Ha chyru n ycnosm 3a nnakawe

9.1

9.1.1

9.2

9.2.1

9.2.2

9.2.3

9.2.4

9.3

9.3.1

9.3.2

LleHosHuk

LleHute Ha TenekomyHukaumckute YCryru BKAy4yBAjKM M, HO He
M OrPOHMUYYBAjKM M HO: LEHATA 30 MPUKNYYOK, HOAOMECTOKOT 30
NPeTnNaTa, HAROMECTOKOT 30 MOBMLM, NOCEBHUTE TApUdH MK NakeTH
M HAQOOMECTOKOT 30 MefyHGpOFlHM MOBULM U POCAMMHT YCNyrn, KAKO
M CeKkoj Apyr HOAOMECTOK Koj wTo Bun onepatop uma npaso aa ro
HOMMOKO COrnacHo nosutmeHute nponucu u oeme OV, ce oppenexn
BO LleHOBHMKOT KOi WTO € BAnMAeH BO MEPUOAOT HAO KOPUCTEHE HA
Yenyrute. Bun onepatop e oenacteH aa ro merysa LleHosHukoT Bo
cekoe Bpeme 1 ce 06Bp3yBa AA ro 06{ABYM M 44 FO HAMPOBK AOCTAMNEH HA
BOO6M‘-IO€H M NPUCTAMNEH HAYUH. BMI'I onepaTop € UCTO Taka oBnacTeH
aa ro merysa LleHosHukoT Bo cnyyan kora [MpetnnatHukoT uma
AOAEHO HEeOTNOBUK/IMBO OTKQXXYBAHE O MPABOTO HA PACKMHYBAHE
HO MPETNNOTMYKMOT OAHOC 30 OAPEAEH BPEMEHCKM nepuop, U
MpeTnnaTHMKOT HEMA AC MMA NPABO AA {0 MPEKMHE MPETMNATHUIKATA
BPCKO NMOPOAN TAOKBUTE NMPOMEHU BO LleHOBHMKOT. ueHOBHMKOT KOKO “
AeTanHUTEe MHGOPMALWMM 30 AOMONHUTENHM ycnyru Ha Bun oneparop
Ke 6uaaT poctanHu 6apem HO cekoe OBNACTEHO MECTO 3a Mpoaax6a
Ha Bun onepartop kaae wro ce noarecysaat bapara 1 ce cknyuysaar
Horosopu.

Mnakare HapomecTtok 3a Yenyrute Ha Bun onepartop

Bun onepatop Ke 13paBa aeTanHu meceuHn cmeTku ao MNpetnnatHukot
30 pgageHute YCI'IYFM M 30 MNPUMEHIMBUTE HOAOMECTOUM COrnacHoO
MO3UTUBHMTE MPOMKUCH, Kou Tpeba Aa ce NNATaT BO POKOT 30 NNAKAHE
HoseaeH Ha cmeTkata.  Cekoj MPUroBop MOBP3GH CO WM3HOCOT HA
cmeTkata Tpeba aa 6upe poctaseH BO mucmera dopma fo Bun
onepatop Bo pok of 15 AeHOBM OA MPUMAHETO HO CMETKATd; BO
CMPOTMBHO CMETKATA Ke ce cmeTa 3a npudareHa oa MpeTtnnatHukor.
npeTI'IFIGTHMKOT Ke M CHOCU TpowouuTe 3a CuTe MNpPOBM3UM HA
MHCTUTYLIM|OTA BO KOjO € M3BPLUEHO MNOKOHE HO CMETKATA.
MnakameTo Ke ce CMeTa 30 M3BPLIEHO HA AATYMOT HA KO AOMKHATA
CyMQ € UCMNATEHa Ha cmeTka Ha Bun oneparop.

Bun onepatop Mma npaBo Aa ro npeHece MPABOTO HA HAMAATA HA
CMETKMTE WM MPABOTO HA HAMIATA HO CMETKUTE BO UME M 30 CMETKA
Ha Bun omeparop Ha kpeauTHa 6GAHKA MM OBNACTEHA HAMIATHA
areHunja. Bo cnyuaj Ha npuem Ha mucmeHo wussecTyBamwe op Bun
oneparop, lNpeTniaTHMKOT Ke ro Mmnat M3HOCOT HA CMETKATa 3a
[ogeHuTe  ycnyri M HapomecToun |'|O6prBClHl4 o4 KpeauTHuTe
6AHKM WM OBNACTEHMTE HAMNOTHW QrEHLMM COMNACHO MOAATOLMTE
HaseaeHn Bo uasectysameto. Co Len Aa ce OBO3MOXM Hannarara,
Bun oneparop ke 6upe osnacteH fa mm i obesbean notpebHute
MOAATOLM HA KPEAUTHUTE BAHKM M OBNIACTEHUTE HAMMATHU ArEHLMA.
Ako nopagu nponyct HanpaseH oA [MpeTtnnatHukoT, uaeHTudbMKaumjaTa
Ha npeTI'IﬂGTHMKOT nnu 6pOiOT HO CMeTKaTa He € NPaBMAIHO BHECEH
BO HQMOroT 30 nnakake, Bun oneparop ke ro cmeta nobapysareto
30 HOMWPEHO Camo OTKAKO [peTnnaTHUKOT Ke 1 MmpeseHTMpa
TOYHUTE MOAATOUM, OPUTMHOAIHMOT Hanor 3a nNnaKkare 3aBepeH oA
MHCTMTYLM|OTO 30 MNOKOHE M AOKA3 AeKA HANOoroT 3d Mnakakwe ce
OAHEeCYBO Ha cooaseTHaTa cmeTka. HeHamupenute nobapysara Ha
Bun onepatop ko lMpeTnnathukor ke Buaat npeamer Ha 30KOHCKA
KA3HEHO KamaTa.

Bun onepatop Hema pa 6uae OAroBOpeH 3a  MPOMyCTMTE  HA
KOMnGHMiGTG 3AA0/MKEeHA 30 4OCTABA HO CMETKUTE HaA rlpeTI'I}'IGTHMKOT.
Hokonky lMpeTnnatHukoT He ja pobue cBojaTa CMETKA MCMpaTeHd
oa Bun onepatop Bo BOOBMuaeHMoT pok, [MpernnaTtHukoT uma
obBpcka aa KoHTakTMpa co Cnyx6aTa 30 rpuka HA KOPUCHULUM HO
Bun onepatop 1 aa aobue MHGOPMALMM 30 M3HOCOT HO CMETKATA M
30 HOYMHOT HO pobueare Konuja oa cmeTkata. Hempumarseto unm
HeaobMBAKE HO CMETKATA MOPOAM KOja BMMO MPMUMHA HEMO AQ rO
ocno6opy MpeTtnnathHukoT oa o6BpCKATA A ja NNATM [OMKHATA CYMA
BO AebUHUPAHWUOT BPEMEHCKM POK.

Hannata Ha 3cocTaHaT gonrosu

[okonky MNpeTnnaTHMKOT He ro M3BPLLM MICKAHETO BO POKOT HABEAEH
BO cmeTkata, Bun onepatop ke My npatm Ha [lpetnnathukot
HOMOMEHA 30 MOMWHAT POK HA MACKAHE (BO MOHATAMOLWHWOT TEKCT
HapeueH: HanomeHa) co onomeHa AeKa Mo MCTEKOT HA POKOT MOCOUEH
8o HanomeHata CUM kapTiukarta Ha MpeTtnnathukoT npuspemeHo Ke
61ae AEOKTUBMPAHA BO COMNACHOCT CO CNEAHMOT CTAB AO LIENOCHOTO
HOMMPYBOHE Ha [1peTrnnaTHMYKMOT AOAr MM PACKMHYBAHE HA
MpetnnatHuukmoT oaHoc cornacHo osue OY.

[Hokonky MNpeTnnaTHMKOT He ro HAMMPK 300CTAHATMOT AOAT BO LENOCT
AO AATYMOT MOCO4EH BO HarnomeHarta, Bun oneparop ke ma npaso
npvepemeHo aa ja aeaktnenpa CHMM kaptuukara Ha Mpetnnathukor

9.3.4

9.3.5

Ynen 10

u/mnn ga ro amwm o oapeaenu ycnyrn. Cé no TpajHOTO UCKNydyBare
Ha CUM kaptmukata Ha MpetnnatHukot, MpeTtnnatHukoT ke uma
MPOBO COMO AG MM MPUMA YCyrUTe KOW He MPEeTCTOBYBOAT TPOLIOLM
NPEeAn3BMKOHW O MPETIIATHUK AO CTEMEH KOj € TEXHUYKM MOXEH.
Ako lNpeTnnaTHMKoT He ro NIATH 300CTAHATMOT AONT BO LIENIOCT BO POK
Ha cnepnute 60 KONEHAAPCKM AEHO Of AATYMOT HO MPUBPEMEHOTO
peaktusmpane Ha CMM kaptuukara, Bun onepatop moxe TpajHo aa
ja aeaktmepa CMIM kaptrukata Ha MMpetnnaTHUKOT M Aa ro packuHe
MpeTnaTHMYKMOT [OroBOP CO MPOKAHE MUCMEHO M3BECTYBAHE KOE
cTanysa HA cuna sefHAL.

Bun onepatop moxe pa nobapa op lNpernnatHukoT aenoHupare
HO rAPAHUM|d, OCOBEHO 30 KOPUCTEHE HA POAMMHI YCIyrd MM BO
Cnyyaj HO HeTunueH coobpakaj. Bun onepartop moxe aa ro kopuctu
AEeNOHUPAHMUOT U3HOC HA rlpeTI'IﬂGTHMKOT 30 HOMAATA HO 300CTAHATUTE
AONrosn HO rlpeTI'IJ'IGTHMKOT.

Bun onepatop uma npaso pa kopucTv AreHumja 30 HANAATA HA
[IONTrOBU.

MpeHecysawe Ha MpeTnnartHuykm opHOC

10.1

10.5
10.6

Ynen 11

Bun onepatop moxe pa My aossonm Ha MNpeTnnatHukoT Aa ro npeHece
HEerosMoT NPETNIaTHUYKM OAHOC CO Bun onepaTop HA TPEeTo nuue (BO
MOHATAMOLLHWMOT TekcT HapedeH: Hos Mpetnnathuk), co npudbakare
Ha BapaneTo Ha HosroTt MpeTtnnathuk 30 3acHOBAKE MPETINATHUUKM
opHoc, nog ycnos Hosuot MpeTtnnathuk aa npogonxu Aa ja KOpUCTH
CUM kaptuukata Ha MNpeTtnnatHukor.

[MpeHecyBakeTO HA MPETANATHUYKMOT OAHOC Ke Ce W3BPLWM HaA
6apare Ha [peTnnaTHUKOT, MpY WTO NPOBATA M OBBPCKMUTE KOU
npoM3neryBaaT of Toj OAHOC Ke ce npeHecat Ha Hoeuot MNpeTtnnatHuk
camo no npudakarwe Ha baparero Ha Hoeuor lMpetnnathuk oa
cTpaHa Ha Bun oneparop. MNpea npudakare Ha bapareto Ha Hosnot
MpetnnatHuk, Bun onepatop e osnacteH aa npeseme BO OAHOC Ha
HOBMOT NPEeTNNATHUK KAKBK 6MI'IO FleiCTBO KOM LITO BO APYTX OKONMHOCTH
e oBnacteH aa ru npeseme co osne OY BO OAHOC HA 3ACHOBAHE HA
nNpeTnIaTHMYKM OfHOC.

npeTI’II’IGTHM‘IKM ofHoC Ke 614[16 npeHeceH Ha HOBMOT NPEeTNNAaTHUK
BO MOMEHTOT Ha npudakare Ha bapareto Ha Hosunot Mpetnnathuk.
Mpetxoannot MNpetnnatHuk Ke 6upe OAroBOpeH 3a MNAKAHhE HA cuTe
HogomecToum 1 YCiyrn KOPUCTEHM O MOMEHTOT HA NMPUGAKAHE HA
Baparero Ha Hosuot npetnnathmk, a Hosuor lMpertnnathuk 3a Ha-
npomecroumnte U Yenyrute o4 MOMEHTOT Ha npudakare Ha baparerto
Ha Hoswuot lMpetnnathuk. Bun onepartop ke My uapoae cmetka Ha
npeTxoaHnoT MpeTnnaTHUK 30 HOAOMECTOLMTE 30 KOU TO| € OArOBOPEH.
Bo cnyuaj npetxoannot lMNpetnnaTHuK AG HE ja MCINATM AOMKHATA
CyMO A0 MOMEHTOT HaBefeH Ha cmetkata, Hoswot Mpetnnathuk ke
61ae 30e[AHNYKM U MOEAMHEYHO OArOBOPEH 30 AONTOT HA MPETXOAHMOT
MpeTnnathuk u ke Buae o6BP3aH 4G FO NNATH HEFOBUOT AOAT COTNACHO
M3[afeHATa CMEeTKa of cTpaHa Ha Bun oneparop. Bo cnyuaj Hoswor
MpetnnoTHMK Aa He [0 MAOTM CMETKATa BO [AAEHMOT pok, Bun
oneparop Moxe npuepemeHo aa ja aeaktmsupa CUM kaptuukata Ha
Hosuor lNMpetnnathuk cornacHo oppenbute on uner 9.3 oa osue OY.
MpeHecyBareTo HO NPETINATHUYKKM OAHOC, MOXE A CE M3BEAe COMO
eaHaw 3a egHa aktusmupaHa CMM kaptuuka.

MMpetnnaTHMKOT Ke MnaTM  HOAOMECTOK 30 MPEHEecyBawe HaA
MPEeTNIaTHUYKM oaHOC cornacHo LleHosHukot Ha Bun onepatop.
TokBMOT HOpOMECTOK Hema Aa Buae NNaTeH BO CAyda| NPEHeCyBaHe
HO MPOBOTO HA COMpyr/conpyra unuM  Aete/poanten M BO Cyuaj
NPeHecyBake HA MPABOTO MOPAAM CMPT Ha [MpeTnnaTHUKOT.

Mpu-neja ycnyrn

1.1

Ynen 12

Bun onepatop oBO3MOXYBO MOXHOCT 3a npuctan Ao Mpexata
M KOPUCTEHE COOABETHM yCryru co Kkyrysawe Ha npu-nejn CUM
KAPTHUKA.

KopucHuk, Bo cmucna Ha osue OV, e cekoe nuue Koe uma npucran
[0 MPEexXaTa BP3 OCHOBA HA Kynysare Ha npu-neja CUM kaptuuka.
Ogapenbute Ha OY kou ce ogHecyeaat Ha MNpeTAnaTHUKOT MCTO TaKa
Ke ce opHecysaat mutatis mutandis u Ha KopucHukoT ocseH ako
KOHTEKCTOT MOMHAKY Hanara.

KoHkpetHute ycnyrn ososmoxenu 3a KopucHukoT ce oppeneHu
CropeA CTAHAAPAMTE 30 TEXHONOTU|A HO  TENEKOMYHMKALMCKATA
MPEXa M TEXHOMOWKMOT KanauuteT Ha Mpexata aa obesbeau
COOMBETEH BMA HA MPUCTAM M yCIyru.

Lenata Ha Mpu-nejn CUM kaptuuka e nnateHa oa KopucHukoT Bo
MOMEHTOT HQ KyMyBAHETO, COMNACHO LEHOBHMKOT Ha Bun oneparop.
CMM kapTMukaTa u npu-nejs KpeauMtoT MoXe Ad MMadT nocebHu
(mokyc) mepuoan HA BOMMAHOCT KOM Ce€ [ACHO AedMHAPOHM BO
LlerosHukot. Bo cnyuaj Ha ucTekyBare HO MEPMOAOT 30 BOMAHOCT
Ha CUM kaptuukata KopucHrkot Hema npaso ga 6apa noBparok Ha
HEMCKOPUCTEHMOT MPU-ME|A KPEANT.

BMM OMEPATOP LOOEN Ckonje, Bacun Aynnapcku 66 8 kat 1000 Ckonje, Makeaoruja www.vip.mk
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MNMopHecysamwe Ha npurosopu u Bapawa 3a Hagomecr

12.1 MpeTtnnatHrkoT ma Npaso Aa noaHece npurosop Ao Bun oneparop.
Mpurosopot Tpeba aa Guae noaHeceH Bo nncmera dopma go Opaen
3a kopwucHuiku yenyrn BMIM OMEPATOP OOOE/ Ckonje, Bacun
Auunapcku 66, 8 kat, 1000 Ckonije.

12.2 [MpeTnnaTHUKOT, KO| NOAHEN MPUroBOP BO OOHOC HO KBOJMTETOT HA
ycnyrute oBo3moxeHu o Bun onepatop, moxe na 6apa Hagomect
on Bun onepatop nokonky ce yTBpaW AEKA KBOAMTETOT HA ycnyrata
€ MOHW3OK Of OHO| OAPeaeH Of PENEeBAHTHUTE MO3UTUBHM NPOMUCH BO
Peny6nmka MakepoHuja.

12.3 Baparero HagomecT 30 noBucoko niateHn cymu Ke Guae noaHeceHo
no Bun onepatop Bo nucmera dpopma. Mo npuemot Ha Bapareto oa
Mpetnnathukot, Bun onepatop moxe (i) aa ro npudatm Gapareto
M aa ja niat cymata 6apaHa oa ctpaHa Ha Mpetnnathukot unm (i)
na ro npudatn Gapareto U aa rm npebue nobapysanara Ha Bun
onepartop koH [MpetnnathukoT co nobapysameTo Ha MNpeTnnatHukoT
KoH Bun onepatop wam (iii) aa ro opbue Baparweto co Mcnpakare
MMCMEHO M3BECTYBAHE 30 OAGMBAE HO BaparkeTo Ao lNpeTnnaTtHuKoT.

12.4 MpetnnatHukoT Moxe Aa nopHece npurosop Ao Bun onmepatop Bo
OAHOC Ha AejcTeuja Mn oanyku Ha Bun oneparop. Mpurosoport Tpeba
aa 6uae noaHeceH Bo nMcmeHa dpopma Bo pok oa 15 (netHaecet) aeHa
on AO6MBAHETO HO OANYKATA MK Of 3aMOYHYBAHE HA AejcTBOTO. Bun
orepaTop Ke CcnpoBede MCTPAra co Len Ad [ OApean onpaBaaHoOCTa
Ha npurosopoT. lNpUroBopoT Mopa Aa COAPXM M A CE 30CHOBA HA
dakTn 1 gokasu. Bun onepatop Ke oanyuu 3a MpurosopoT Bo pok oA
15 (netHoeceT) peHa o MPMEMOT HA MPUroBOPOT. AKO MPUrOBOPOT
e nopHeceH BO OAHOC Ha m3HocoT koj [MpeTtnnatHukoT mopa aa ro
nnaTM, c& A0 AOHECYBAHE HA KOHEYHA OANYKA MO MPUroBOPOT, TO| Ke
6uae o6BP3aH AA jO NIATH CyMATA BO OMPEAENEeHUOT POK HOBELEH BO
cMeTKaTa.

12.5 Bo pok op 15 (netHoecet) peHa oA AobuBAKETO HO OANYKATA Ha Bun
oneparop no npurosoport, MpetnnartHukoT moxe aa 6apa 3aWTUTA HA
HerosuTe NPaBa 04 AreHUM|aTa 30 eNEKTPOHCKM KOMYHUKALMA.

Ynen 13
Yysamwe Ha nogarouurte Ha MpernnarHukor

13.1 Bun onepatop Ke rv cobupa, o6paboTyBa u 4yBA MMUHUTE MOAATOLM
Ha cBoute [lpertnnaTHMuM COrMACHO MO3UTMBHMTE MPOMMCH  HA
Peny6nuka MakepoHuja. Bun onepatop Ke ru uysa Bo mosepnmBocT
OBWME MOAATOLM U KE M KOPUCTH COMO 30 LieNM [O3BONEHM CO 30KOH.

13.2 MpeTnnaTHMKOT MMA NPABO [A OANMYYM ACM M KOM MOAATOLM Ke buaat
BK/y4yeH BO TenedOHCKMOT MMEHWK, KOKO M Ad 6apa Mcnpaeka
HO MPETXOAHO MOAHECEHWTE MOAATOLM, CO MNAKAHkE HA PeanHuTe
Tpowouu cornacHo LleHosHwmkoT.

13.3 Bun oneparop ke ja 06e3b6ean onpemata, anapaTUTe u MHCTANALMUTE
30 10 OBO3MOXM HyBAHE HO PENEBAHTHUTE MO[ATOLM BO MPOMMULIAHMOT
BPEMEHCKM MEepuoA, MpUCTAN A0 PENeBaHTHWUTE MOAATOLM Of
HOANEXHUTE OPraHM BO CAYHYOM MPEABMAEHM CO 3AKOH, HO HAUYMH M
[0 CTerneH COrNAacHO MO3UTMBHUTE MPOMMCH (30KOHCKO cneaerbe Ha
KOMYHUKALMM).

13.4 Bun onepatop ro sampxysa npasoto Aa M MHOpMMpa
NPEeTRNATHALMTE 30 HOBW MPOM3BOAM W YCIyrM KOKO M 30 TEKOBHM
MPOMOTMBHM MOHYAM MPEKy PAa3MuHWM CPEACTBA 30 KOMYHMKALMIQ
COrNACHO Mo3uTHBHUTE Nponucu Ha Peny6bnuka Makeporuja.

13.5 Bun onepartop ke rv uyBa NoaaTouMTE 30 KOMYHWMKALMCKM cOOBpaKaj
COMMOCHO MO3UTMBHMTE npornucu Ha Penybnuka Makeporuia n
HONO3UTE Of OBNACTEHUTE OPraHM.

13.6 Bun onepatop Hema Aa CHOCKM OArOBOPHOCT 3G COAPXMHATA HA
MHPOPMALIMMTE MPEHECEHM MPEKY HEFOBUTE MPEXM.

Ynen 14
Hetunuuen coobpakaj

14.1 HeTunuuen coobpakaj e cexoj coobpakaj umj WTo obem 3HaUMTENHO
(noseke op 3 (tpu) natM) ro HaoaMMHYBA HMBOTO Ha coobpakaj
reHepMpaH BO A06PA BOM|A 30 BPEME HO MPETXOAHWTE MEPHOAN 1/unu
coobpaKaj Koj WTO BKAY4yBA MOBULM CO MPUBIMKHO EAHAKBO TPOEHE
HanpaseHo 5 (net) wan noseke natu Bo nepuop op 12 (asanaecer)
4aca Ha UCTHOT BPOj 30 yCryr CO AOACAEHA BPEAHOCT, UK KOj Buno
Apyr coobpakaj Y| WTo 06em 3HAYUTENHO ro HOAMMHYBA AHEBHMOT,
HEAENHMOT MM MeCceyHnoT obem Ha coobpakaj OoapeAeH KaKo
TOKOB Of CTpaHa Ha Bun onepatop 3a 3awtuta Ha MHTEpecuTe HA
MpeTnnaTHUKOT (T.e. KOHTPONA Ha 3n0ynoTPe6y).

14.2 Bo cnyuaj Ha 306enexaH HeTunmueH coobpaKkaj M MO MPETXOAHO
ussectysare, Bun oneparop uma npaso aa 6apa oa Mpetnnathukor
na obesbean rapaHUMia 3a MACGKAHE WM BEAHAW AC NPEMWHE KOH
npuepemeHo feaktusupare Ha CUM kaptuukara Ha Mpetnnathukor
KAKO M [A M OPaHMUM YCNyruTe BO COMMACHOCT co uneH 15 co uen
30LWTHTA HO MHTEpecuTe Ha [peTnnaTHuKoT.

14.3

Ynen 15

Bun onepatop rv 30apxyBa npaBata A ONpenend U MpUMEHU
MoMTUKA 30 dep KopucTere Ha CBouTE TAPUdHM Moaenu u/unn
npomoumn. MocebHute ycnosu 3a KopucTere Ha NoaMTHKaTa 3a dep
KOPUCTEHE HA CEKO| TapUdeH Moaen u/unu npomouuja ke buaat [aBHO
objaBeHu.

Mpusg

15.1

15.2

15.3

Ynen 16

ReaKT pawe Ha CUM kapTuukara Ha MpeTnnariukor

Bun onepatop moxe, Bp3 0OCHOBA HAO CBOjO OANYKA, AC MPEMMHE KOH
npuspemeHo peaktusupare Ha CUM kaptuukara Ha Mpetnnathukor
KOKO M KOH OrpaHMYYBAHE HA ycnyrute kopuctenu op lNpetnnatHukoTt
AOKOJNKY 30 BpemeTpaere Ha NPEeTnIaTHMYKMOT OAHOC, BMI'I onepatop
MAEHTMMKYBO MOCTOEHE MPHIMHK 30 Kou Bun onepatop ro saapxysa
npasoto Ao oabwe baopanwe cnopea unen 5.2.1, okonHoctv BO
CMPOTMBHOCT HA YneH 8, OKOMHOCTM HOBEAEHW BO 4neH 93 n yneH
14, unen 7.7, 7.8 n 7.9, ako npumu ussecTyBahe 30 ryberbe unm
kpaxb6a Ha CMM kapTuukata cornacHo uneH 7.5, Kako u Bo cnyyaj
HO MOCTOEHE HA KOja 6MNO MPUUMHA 30 MPMBPEMEHO MCKITyuyBOHE
Ha [MpetnnatHukot, cornacHo Bakeukute nponucn. Bo  cnyuaj
MpeTnnaTHUKOT AC MMA MOBEKe Of eAEH NPETANATHUYKK BPO], AOKONKY
30 HeKou of BPoeBUTE MNAKAHATA Ce PEAOBHO HOMMPEHM, AOAEKA 34
apyrv 6poesu Nnakakata He ce Hamuperu, Bun oneparop moxe, Ha
CBOjO OANYKO MPMBPEMEHO Aa rn aeaktueupa Hpoesute (.. CMM
KOPTMUYKMTE) 30 KOM MNAKAHETO € HOMUPEHO CO Lie 4a Ce OCurypa
NNOKaHe HA LENOCHUOT M3HOC Koj MNpeTnnaTHuKoT My ja Aomku Ha Bun
onepartop. Bun onepartop e oBnacteH npuBpemeHo Aa ja AEAKTUBUPA
CUM kaptuukata Ha [NpeTnnatHUKOT BO cekoj Apyr cnyyaj oppeaeH
€O 30KOHOT, NO3uTHBHKTE Nponuck um osue OY.

CUM kaptrukata Ha MNpeTtnnaTHUKoT NoBTOpHO Ke buae aKTUMBMPAHA
KOra npuinHMTE 30 MNPUBPEMEHOTO AEAKTMBMPAHE I{e npecraHar
AQ MOCTO[AT U COOABETHMOT HOAOMECTOK 30 MOBTOPHO OKTUBUPOHE
cornacHo LleHosHukoT Ha Bun onepatop ke 6uge nnateH.

BMl'l onepatop ke AoAenu AEeaKTUBUPAH NPETNIAaTHUYKK 6p0| Ha apyr
MPeTRNATHAK MO MCTeK Ha pok o 6 (wecT) meceun MO KOHEYHOTO
AEOKTUBMPOHE HO NPETMNATHUYKMOT BPo).

PGCKHHYBUI‘be HOA NPeTNNAaTHUYKMU oaHOC

16.1

MpetnnatHnukuot opHoc nomery Bun onepatop u lMNMpertnnartHukoT
Moxe [0 6uae PACKMHAT MOPAAM MPUYMHU OfPEAEHN CO MO3UTUBHUTE
nponucK, MpudnHM nopaan kou wro Bun onepatop ro saapsxkysa
npasoto Aa opbue bapare crnopea unen 5.2.1 kako u nopaan
CnegHnUTe NPUYUHK:

a) ako CUM kaptuukatra Ha [peTnnaTtHUKOT € NPUBPEMEHO AEaKTUBUPAHO
Nopaau MPUYMHUTE ONMIWAHK BO uneH 15.1, n ako TaksuTe npuumHK He Gune
oTcTpaHe™ Bo pok of 60 aeHa of AATYMOT HO MPUBPEMEHOTO AEAKTUBMPAHE
Ha CUM kapTuukara;

6

ako [peTnnaTHUKOT NpeKpLyBa HEKOM OA OCTAHATMTE OBBPCKM, MOA yCNoB

6apanata oa 19.4 Ha osne OY aa ce ucnonHety;

B) ako [petnnatHukoT Hema noseke aapeca Bo Peny6mmka Makeporujia 3a
AOCTABA HO CMETKMTE M M3BECTYBAATA Ha Bun onepartop;

F) ako Bun onepaTtop AO3HOE Aeka HeKou of nopaatoumte BO EOpOH:eTO,
OAHOCHO ﬂOI’OBOpOT HQ rlpeTl'IﬂOTHMKOT C€ HEBUCTUHUTU UM HEKOMMNETHU U
QKO TAKBUTE MOAATOLUM HE Ce MPABUIHO KOPUTMPAHU;

=

OKO MOCTOM PA3yMHO COMHeBahe Aeka [lpetnnaTtHuKoT v 3noynoTtpebun

ycnyrute Ha Bun onepartop, unn ako MNpeTnnatHMKOT MM AO3BOMAM HO TPETM
CTPOHM A4 BPLUIAT TAKBG 310yrnoTpeba, MM ako MMA PO3YMHO COMHEBOHE
aeka ycnyrute Ha Bunm onmepatop 6une kopucTeHn Of TpeTa CTPaHA 3a
M3BPLIYBOHE HO HE3AKOHCKM AE[CTBA;

e,

BO CﬂyLIOi Kopuctemwe wunn 3n0yn0Tpe60 HQ YCHYI'HTS oA CTpaHa Ha

MpeTnnaTHUMKOT 30 LeM KOM Ce BO CMPOTMBHOCT CO 30KOHOT MAM ApYrM
NO3UTUBHU MPOTMMUCH.

16.2

Hokonky BO oppepeHn ciydom (nopapn nocebHu npomoumu,
npoamk6a Ha CyGBEHUMOHMPaH xapasep Ha [lpeTnnaTHUKoT, WTH.)
EOFOBOPOT COApPXHM HEOTNOBUK/IMBO OTKOAXKYBAHE HA npeTl‘IﬂOTHHKOT
Of MPOBOTO 30 PACKMHyBate HA [lpeTnnaTtHUYKMOT opHoC 3a
onpepeneH BPEMEHCKM Mepuoa, nMpu packuHysawe Ha [orosopot
oA CTpaHa Ha npeTrI}'IOTHHKOT npep MCcTek HA TAKBUOT nepuoAa.
MpeTnnaTHMKOT € AOMXEH AC MM HOMMPK CUTE MPEOCTAHATH AONTOBK
KoH Bun onepatop 1 aa My ja Hogomectn wretata Ha Bun oneparop
€O TOQ WTO K& MCMNOTM [OTOBOPHW MEHANM BO M3HOC HA BKYMHATA
NpeTnnaTa 3a NPeoCTaHaTHOT neproa 3a Koj 6un cknyseH [dorosoport
M [OrOBOPHM MEHONMM HO MME CYOBEHLIMOHMPOH XAPABEP AOKOMKY
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TAKBMTE NEHAM CE NPEABMAEHM BO PAMKMTE HO COOABETHMOT TapUbEH
mopen.

Ynen 17
LOpyrv npuYuHM 30 PACKMHYBAHE

MpeTnnaTHMYKMOT OAHOC MOXE MCTO TOKA A BMAe PACKMHAT NOpaAM CnegHuTe
MPAYMHK:

17.1 MpeTnnaTHMYKMOT OoaHOC MOXe Aa 6uae PACKMHOT OA CTPAHA HA
MpeTnnatHMkoT co Mcrpakare M3BECTYBAHE 30 POCKMHYBOHE A0
Bun oneparop no peructpupaHa nowrta. MpeTnnatHUYKMOT oaHOC He
Moxe Aa bupe packMHAT oA CTpaHa Ha [peTnnaTHMKoT BO nepuoa
oa 90 peHa mo aktveuparwe Ha CUM kaptuukara. Mepuopor Ha
M3BECTYBOHE 30 PACKMHYBAHE HA [lpeTnnatHuukMoT opHoc Ke Buae
6apem 30 peHa nmpea CTaNyBOWE HO POCKMHYBOHETO HO CWAQ.
MpeTnnathukoT Ke noaHece nucmeHo Gaparke 30 PACKMHYBAHE HA
dopmynap Ha Bun onepatop, Aokonky ce MCnonHeTu cute o6BPCKM
3a nnakawe u pokonky CUM kaptuukata w apyrute cpepcTea 3a
KOMYHMKOUM|Q BO COMCTBEHOCT Ha Bun onepatop ce BspateHn Bo
ucnpasHa cocrojba.

17.2 Bo cnyuaj Ho cmpt Ha [TpeTnnaTHUKOT HEerosuTe HOCNEAHWUM Wan
UNeHoBM Ha Herosata pamunmia Ke ro ussecrtatr Bun oneparop 3a
cmptTa Ha MpeTnnathukot Bo pok oa 30 aeHa oa AATYMOT HO CMPTTA.
AKO HOCNEAHUKOT umM uneHoT Ha damunnjata Ha [MpeTtnnatHukor,
BO W3BECTYBAHETO 30 CMPTTA He nofgHece Bapare 30 MpeHecyBare
Ha [petnnathuukm oaHoc, MpeTnnaTtHUYKMOT opHOC Ke ce cmeta
30 PACKMHAT HA AATYMOT HO cMpTTa Ha [lpeTtnnathukor, poaeka
naK — MNPETINATHUYKMTE NIMHMKM Ke 6uaaT BeaHAW AEOKTMBMPOHM.
Hacneprmumte Ha nounHatvot [peTtnnathuk scepHnuku Ke 6upar
OArOBOPHW 30 BPEAHOCTA HA HACNeAcTBoTo Ha [pertnnathukor,
30 CUTE HEroBM [ONFOBM KOM HOCTAHAME MpeA AATYMOT HA CMPTTa
KaKo 1 3a nobapysawata Ha Bun onepatop Hanpaseru notoa, cé
0O MOMEHTOT Ha dakTuikaTta aeaktmsaumnia Ha CMM kaptiukata Ha
nounHatot MpetnnaTHuk.

17.3 Bun onepatop ke npectaHe Aa ru oBO3MOXYyBG cBOWTE YCnyru BO
CNy4aj HO NPECTAHOK WK OTNoBKKyBake Ha Opo6peHUeTo AaAEHO Ha
Bun onepatop oa AreHumjaTta 3a enekTpoHCKM KomyHukaumu. Bo toj
cnyuaj, cute [loroBopu Ke ce CMeTaaT 30 PACKMHOTM Off AATYMOT Ha
npecraHokot Ha OpobpeHnuero.

Ynen 18
MpecraHok Ha komnaumjara MpeTnaarHnk

18.1 Bo cnysaj Ho nocranka Ha cTedo] MAM  IMKBMAOLM|O  MPOTMB
MpeTnaTHUKOT, CTEUYQJHUOT YNPABHUK MK IMKBUAATOPOT MUCMEHO Ke
ro ussect Bun onepatop 30 3anouHyBOHE HO MOCTAMKA HA CTeYd),
peoprammsaumia unm nukeuaaumia Bo pok oa 30 aeHa oa AATYMOT Ha
30MOYHYBOHE HO TOKBATA NOCTAMKA.

18.2 Bun onepatop ke ro MpopomkM OBO3MOXYBAHETO HA yCIyrute [O

MpeTnnaTHMKOT, MPOTUB KO| MMA 3AMOYHATO MOCTAMNKA HO CTewdj,

PEOPraHM3aLM|a MAM  IMKBUMAALM|A, COMO AOKOnKY [peTtnnaTtHukoT rv

HOMMPUI CUTE CBOM 300CTAHATH JONTOBM 30 BEKE OBO3MOXEHMTE Yenyri

unu kom 6uno apyrm nobapysarna Ha Bun onepatop kou HactaHane

npea AOTyMOT Ha koj Bun onepatop ro npumun ussectysareto 3a
30MOYHYBAHE MOCTAMKA HA CTEYd|, PEOPraHU3ALM|T MK NMKBUAALM|O

Of} CTEYQ[HUOT YNPOBHUK MU IMKBUAATOPOT, MM NPea AATYMOT HA KOj

Bun onepatop Ha gpyr HOUMH AO3HON 30 TOKBATO MOCTAMKA.

MpeTnnaTHMYKMOT OAHOC K& Ce CMEeTa 30 POCKMHAT Of AATYMOT

HO 30MOYHYBAHE HA MOCTAMKATA 30 CTEYa|, PEOPraHW3aLMia WMam

MKBMAALM|O NMPOTHE [1peTrnnaTHUKOT, AOKONKY BO M3BECTYBAHETO 34

3anoYHyBAHE HA CMOMEHATATa MocTanka CTquiHMOT YNPABHUK UIN

NMKBMACTOPOT NOBAPA BO MCTO BPEMe MPOMEHA HA MOAATOUMTE 30

MMETO HA MPEeTNIaTHUKOT, UK npeHecysBamwe Ha npeTI'II'IGTHM“IKMOT

OfAHOC HO coneeHTeH cy6jexT. [peTnnatHMKOT npoTMB KOj MMa

30MOYHATO MOCTAMNKA HO CTeYqj, PeopraHM3auuia MaM NMKBMAALM|C

Ke 6upe oaroBOpeH 30 HaMMpyBake Ha cuTe nobapysarwa Ha Bun

onepaTop HACTAHATM A0 MOMEHTOT Ha pAeaktweauuja Ha CKMM

KapTHYKaTA.

MpeTtnnatHuukMoT oaHOC Ke Brae PACKMHAT BO Cyda]j HO BpuLuere Ha

komnanujata Mpetnnathuk on HaanexHuot peructap.

Ynen 19
0O68Bpcku Ha Bun oneparop

19.1 Bun onepatop ke um ososmoxu Ha [petnnatHuumre GecnnareH
npucTan 4o 6poeBsuTe HA CYXOMTE 30 UTHM MOBULM.

19.2 Bun oneparop ke ocHosa Cnyx6a 3a rpuxa HA KOPUCHWLIM, KOJa WTO

Ke MM OBO3MO>YBQ MOCTO|OHA MOMOLL HA MPETMIATHALMTE.

Bun onepatop ke My M HOAOMECTM MNOPMUHMTE CPEACTBA HA

MpeTnnatHukoT:

- NOKO/KY MPU 30CHOBAHETO HA MPETMNATHUYKMOT oaHoc, Gapartenot
M3BPLUM YNIATA HO HOAOMECTOKOT 30 MOYETHO MPMKYYYBAHE, A NOTOx
ce OTKOXE Off HOMEPATA 30 30CHOBAHE HA MPETMIATHUYKA OAHOC
BO MEpUOAOT A0 MHCTANMPAHE HO  MPUKIY4oKoT. Bpakamweto Ha
NApMyYHUTE CPEACTBA Ce BPLUM BO LIENOCT;

- BO C!'IyLIGi HO NpuMBPEeMEeH NpPEeKuH HA npeTnnarHMykaTa ﬂMHMiG on
coobpaKkaj mopaau Npeyku Ha nuHujata, Bun onepatop spwm Bpakare
HO NApU4HUTE CPeacTsa BO AENOT HA NPEeTnnaTtata U HagomecToumTe
30 KopucTewme Ha AOMNONHUTENHU YyCnyrn (JZI,OKO!'IKY NPEeTnIaTHUKOT
T MMA HOMMPEHO CBOWMTE AOMTOBM) 30 M3HOC MPOMOPLMOHANEH HO
AEHOBMTE KOFa SMHM|OTO He 6Mna BO ¢yHKLM|O, [OKONKY MPEKMHOT
Tpae nogonro oa 48 uyaca. MsHocot ke Bupe oabueH Bo HapeaHaTa
CMETKQ;

- BO APYrM CNy4aM HO OCHOBOH MPUIroOBOP Of CTPOHA HA MPEeTNAATHUKOT
30 yTBPAEHA HETOYHO OBPAGOTKA HA MOAATOUM WTO AOBEAYBA AO
3roNeMyBabE HO M3HOCOT 30 KOPMCTEHM KOMYHUKALMCKM YCNyry,
AOKONKY ' MM HOMUPEHO CBOWUTE OONrOBM, BO BUCMHA HA MNOrpewHo
30/10/KYBOHE; - BO CAy4a] HA MPECTAHOK Ha obe3benyBareTo Ha
jOBHATA KOMYHMKALMCKA yCIyra HE MO BMHA HA MPeTnnaTHukoT, Bun
oreparop Ke WU3BPLIM BPaKabe HO OCTATOKOT Of NAPUYHUTE CPeacTBa
WwTo 6Mne AEnOHUPaHKM OAHAMPEA KAKO OBAHC, MECEYHATA MPeTnnarTa,
HOAOMECTOK 30 KOPUCTEHE AOMOMHUTENHM YCIyrM, KAKO M HA He
MOTPOLLEHUOT U3HOC Off BPEAHOCHMOT BAYYEP BO MPU-Mejl CUCTEMOT.

Bun onepatop ke 6upe o06Bp3aH MMCMEHO AQ O W3BECTH
MpetnnathukoT BO cnyyaj Ha noepeaa Ha oapeabute Ha [orosopor,
co 06e36eyBarE PO3YMEH NEPMON 30 UCMOMHYBAHE HA AOrOBOPHMUTE
o6spckn. Cenak, ToksuTe OBBPCKM HE CE MPUMEHYBOAT AOKOMKY
MpeTrnaTHUKOT: MPEAM3BUKA  HEMOCPEAHO M  CEpPMO3HA  30KAHA
30 jOBHMOT pea, [aBHATO 6e36eAHOCT WM 30POB[ETO HA NyreTo u
XMBOTHOTO CPEAMHA MNW MPEOM3BMKA CEPMO3HO  MATEPU|ANHA M
OMepaTuBHA WITETA .

19.5 Bun oneparop Ke ocurypa npuctan HA KPQjHUTE KOPUCHMLIA HO
ycnyrute Ha josHaTta Tenedoruja go TenedoHckm umennk / Cnyxba
30 eBuaeHUMa.

19.6 Bun onepatop no 6apamwe Ha [peTnnatHMKOT Ke OBO3MOXM
MUPYBQHE HO KOMYHMKALMCKUTE YCNYry BO MOCTAMNKA M MOA YCNOBU U
HauMH oppeaAeHn oa cTpara Ha Bun oneparop.

Ynen 20

MpeHocnueocT Ha 6poj

Mpetnnathukotr moxe pa Gapa npeHecyBanwe 6poesn op mpexara Ha Bun
OMNepaTop BO MPEXM HA APYyrv ONEpPaTopu HA [OBHO MOBMIHO KOMYHMKALMCKA
MpEeXa, KaKO M O MPEXW HO APYrM OnepaTopu BO mpexara Ha Bun onepartop
COrNAcHO NO3WUTUBHUTE Nponuck Ha Penybnuka MakepoHuja.

Ynen 21
WN3meHa Ha OnwTtuTte Ycnoeu

Osure OY moxe na 61aaT M3meHT of cTpaHa Ha Bun onepatop 6e3 npertxoaHa
cornacHocT Ha [MpeTnnaTtHUKoT, 0cobeHo Mopaan yCnoBuTe HA NO3APOT WM
nosutusHute nponucu. [ononHysarwara unm usmernte Ha osme OY Ke Gupar
objaseHn oa Bun onepatop u Ke 6uaaT [ocTanHM Ha BOOGMYOEH M MpUCTAneH
HOYMH, CO LUTO M3MEHETWUTOT TEKCT Ha Taka uameHetute OY ke Gupe pgoctaneH
6apem Ha Cekoe OBNACTEHO MPOACXKHO MeCTo Ha Bun oneparop.

Ynen 22
PaspewyBare cnopoBu

Bun onepatop u MpetnnatHukoT Ke ce obupat cnoroabeHo Aa ro pewar cekoj
crnop Koj moxe Aa ce nojasu oa [JoroBoporT, BKNyYyBajKM MM CMIOPOBUTE BO OAHOC
HO TONKyBaHbE, MPUMEHA M u3splysare Ha osue Onwtu Ycnosn. Cenak, ako
CTPAHWTE He yCMeaT Aa M PELLAT CMOPOBUTE HA TO| HOYMH, COpOT Ke Buae peleH
oa Haanexen cya so Ckonie.
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